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SUMMARY

Customer: EBSI Wesbites
http://ebsi.co/

Location: San Diego, CA
Industry: Web Design

Challenge: EBSI’s customer
base was expanding and the
creation of new websites was in
demand. The time and energy
of creating new forms for each
website was not efficient for
their developers

Solution: Formstack’s no-
coding product enabled EBSI
to spend more time and energy
creating websites for their cus-
tomer base.

Benefits: Nearly $5000 was
saved by using an online form
builder rather than hiring more
developers.
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The Smart Way to Collect
and Manage Data

Web Design Company
Saves $5k by Using
Online Form Builder

About EBSI

EBSI is a web design firm that focuses on creating high-
quality designs and separates itself from the others by
providing high-quality design without the huge price
tag that many design or web studios charge.

The Challenge

As the demand for new websites increased, the need for
online forms for each website became apparent. With
developers on staff, they started creating their own on-
line forms from scratch, but the time required to code all
of the forms they needed would take hours, if not days.
Knowing that online forms are crucial to every website,
they needed a quicker and easier solution than manu-
ally coding each form.

The Solution

After searching Google for ‘online form creator soft-
ware’, they found a few applications that looked great,
but those solutions never had all of the features EBSI
was looking for. Before giving up the search, Rus-
sell Tanner, Co-Owner of EBSI Websites, came across
Formstack and realized he found his match. Tanner was
very impressed with the functionality that came with
the application and how easy it was to create exactly
what they had been searching for.
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The Smart Way to Collect
and Manage Data

“Not having Formstack would be ugly. We are now very
efficient with our time and we can also give our clients a
quick and easy solution that will help their business
become successful.”

- Russell Tanner, Principal Operations Director
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EBSI now uses the online form creator for a
majority of the websites they create. Whether
they need a basic contact form or a more com-
plicated form such as a light weight online
ordering system, they always turn to Form-
stack for a quick resolution. EBSI also uses
many of Formstack’s third-party integrations
to not only collect data in Formstack’s da-
tabase, but also push that data out to other
third-party applications their clients use on a
daily basis, such as Google Docs, MailChimp,
and Highrise.

The Outcome

Since creating their first online form through
Formstack several years ago, EBSI has not

only been able to save days of development
time, but also nearly five thousand dollars
from costs associated with hiring new devel-
opers to do the same work Formstack pro-
vides. The online form builder has helped
EBSI improve on their overall efficiency by in-
tegrating with third party applications which
gets the same information pushed out to mul-
tiple platforms and more customers.

“Not having Formstack would be ugly”, states
Tanner. “We are now very efficient with our
time and we can also give our clients a quick
and easy solution that will help their business
become successful.”
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